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Basic Concept Q & A of NEYC Green Destinations
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This Q & A draft is mainly made for all stakeholders in NEYC area to have more understanding of
the basic concept of green destinations and sustainable tourism
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What is Sustainable Tourism?

(—) f§ZHR Short Answer
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Sustainable tourism is a way of travel that allows everyone to have a pleasant journey while
consciously, using practical actions, to reduce the negative impact on the environment and society.
Meanwhile, to support the economic development of the Northeast Coast communities and
preserve its culture.

(Z) 5#4lRR Full Answer

AF B I FE L FRI I RADRPE, §ARD LT E ?fm)é CHBR AL € D G
P MR (A A R)SAEE » Fs ik v g ameE 3 o

HE A B A LR AT HALE® oK R R R SR 5] 2
B LA LT T A

GSTC2zk A+ ¥54 R € %3k https://www. gstcouncil. org/
o AT € 23k https://sustainabletravel. org. tw/

Sustainable tourism is a way of travel that allows everyone to consciously and take practical
actions to reduce the negative impact on the environment and society while enjoying the beauty
of travel. Meanwhile, to support the economic development of the Northeast Coast Area, and
help to preserve the local culture.

In short, Sustainable Tourism is a tourism model that respects and takes into account the
local social culture, local economy, and natural environment.

Find more details for the following websites:

GSTC Global Sustainable Tourism Council Official Site https://www.gstcouncil.org/


https://www.gstcouncil.org/
https://sustainabletravel.org.tw/
https://www.gstcouncil.org/

Sustainable Travel Taiwan Official Site  https://sustainabletravel.org.tw/
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What is the difference between “Sustainable Tourism” and “being Environmental
Friendly(Eco-Friendly)”?

(—)EZHR Short Answer
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Environmental conservation is undoubtedly
crucial to sustainable development. However,
Sustainable Tourism not only focuses on
environmental protection but also emphasizes the
support of the social and cultural preservation and
economic benefits of the destinations from travelers.
In short, the basic concept of sustainability lies in
the balanced development of the environment,
economy, and social-cultural perspectives.
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Sustainable tourism not only pays attention to environmental conservation/protection but
also cares about the social-cultural and community economic development of the tourist
destination (In this case, Northeast Coast Area). The foundation of sustainability lies in the
balanced development of the environment, economy, and social-cultural perspective.

Take the activities of flying sky lanterns as an example, it should be prohibited if we only see
it from pure environmental protection perspectives. However, if we consider cultural and local
economic factors and converse with local stakeholders, we might reach various solutions.


https://sustainabletravel.org.tw/
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What is the difference between Sustainable Tourism and Eco Tourism?

(—)EZHR Short Answer
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Sustainable Tourism can apply to all forms of tourism. The international concept of
ecotourism refers to nature as the main tourist destination, and it is carried out in a friendly
(sustainable) way. Tourism, simple understanding, eco-tourism can be said to be a tourism practice
based on the spirit of sustainable tourism, with the main goal of being close to nature and
ecological interaction.

(Z)F##hR Full Answer
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"Ecotourism" mainly focuses on the experience of natural resources and environment, and
partially related to history, indigenous or community cultures, such as hiking on the Caoling Trail
in the Northeast Scenic Area or a day trip to the Taman Trail.

Compared with mass tourism, Eco-tourism mostly takes place in the natural environment,
combining both environmental conservation and bring recreational benefits, thus it is also
considered one of the ways to practice sustainable tourism.
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KEEIR1TH = Concept of Sustainable Travel
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A SIMPLE USER'S GUIDE TO CERTIFICATION FOR SUSTAINABLE TOURISM AND ECOTOURISM,
Center for Ecotourism and Development/ International Year of Ecotourism (IYE) Leaflet 2002
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including ecotourism, mass tourism, community tourism, business tourism, and various Niche
tourism for specific target audiences.

In other words, all types of tourism, as long as they conform to the concept of sustainable
development and implement sustainable tourism guidelines, can be considered as practical
actions for sustainable tourism.
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The Northeast and Yilan Coast National Scenic Area (NEYC) not only has been awarded
as the Top 100 Green Destinations five years in a row, but also has been certified as
Green Tourism Destination. What is the Green Tourism Destination?

)& ZKR Short Answer
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The certification and competition of the green
tourism destination is a global tourism sustainable
development action/event promoted by an international
organization. The goals are to decrease damages done
to the environmental ecology and culture, to maintain
living quality of the locals, and to elevate local economic
development of the tourism destination (the Northeast
Area) while promoting tourism.
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Winning the award of Top 100 Green Destinations explains that the Northeast Area
administrative has been pushing themselves to next level each year and making progress in every
dimension of sustainability implementation.

Ve 4HhR Full Answer
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The certification and competition of the green . )
tourism destination is a global tourism sustainable %8%%32:2 Ii?ﬁ:;ﬁ;&;ﬁﬁﬁaﬂ'qtm Top

development action/event promoted by an > FUABEMESFEXEREEEE
international organization. The goals are to decrease ;
damages done to the environmental ecology and
culture, to maintain living quality of the locals, and to
ensure vendors can focus on the balanced
development of economy, environmental ecology,
and social culture of the tourism destination (the
Northeast Area) while promoting tourism.
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Winning the award of Top 100 Green
Destinations explains that the Northeast and Yilan Coast National Scenic Area (hereinafter
referred to as the Northeast Area administrative) has been competing with themselves to reach
next level each year and hope to make progress in every dimension of sustainability
implementation.

KA & T2 2010# A2 » BME R R i 6 0 2010 EFWITCE Bk 25k
p g2 Tars@ p < ¥ (Tourism for Tomorrow) B & | » Flw = % 5 2016-2019# @ &
A8 »FIT2TRE A S RSP e p B0 XL MR- BRET RS ﬂﬁ%ﬂ b 3
AT RR | R R 20202 ’ZE? iiﬁﬁxﬂ‘kﬁ?r@f“lTB%pﬁ»P’? 120208 « ¥ ® b E %
d YR | )35:19‘ o

The Northeast Area administrative aligned with the international sustainable tourism action
since 2015. In the same year the Northeast Area administrative was one of the three finalists of
WTTC Tourism for Tomorrow under Destination Award category; from 2016 to 2019 the area was
awarded Top 100 Green Destinations four years in a row. In 2018 the Northeast Area
administrative made Taiwan the first country in Asia acquire the certification of Green Destination
Silver Award. Moreover, the Northeast Area administrative was awarded the Sustainable
Destinations Awards-2020 Best of Asia-Pacific Award from the world’s largest tourism exhibition
organizer, ITB.

Green Destinations Award
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Why did the Administrative want to be certified? What is the difference of becoming a
green tourism destination?

(—)EZHR Short Answer
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Sustainable tourism is a nonstop process. Every dimension needs to be continuously
monitored and negative impacts need to be decreased. But how do we do this? There are many
ways. Certification is one of them. Being certified by global recognized organization means we
have guidelines to adhere to in one hand, and on the other hand these guidelines are approved
and acknowledged by many countries. Not only green actions of the Northeast Area can be
exposed to the world, Taiwan is promoted indirectly.
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2020 Sustainable Top 100

Vo e ue B fhe 2 N - .

ARG EE D BTGRP HFFT Destination Awards
Bl e R R EMHEE ML a BE o 1B . : \

v % Best of Asia - Pacific
) ) 1 2o 228 B Y BERLIN
o el a? 3 F o [E] rAd . . .
o s o , North East and Yilan Coast National Scenic Area
P2— o %} 7 P2 NanElE - 2w T i Taiwan
ﬂ F [y l}?]_mj— LN _ﬁ x , 1— 'B J,' 2% gf,’ has won the 1# place in the category ‘Best of Asia - Pacific’
for good practice in transforming a historical tunnel into a bike

22 Z I > 27 [ B
F 7R ?\F&FE\‘E SN A ﬁ R FN\FE-? EAC oo ([

Drs. Albert Salman | President, Sustainable Destinations Top100 Selection Panel
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Sustainable tourism is a nonstop process. Every dimension needs to be continuously
monitored and negative impacts need to be decreased. But how do we do this? There are
many ways. Certification is one of them. Being certified by global recognized organization
means we have clear guidelines to adhere to in one hand, and on the other hand these guidelines
are approved and acknowledged by many countries. Through the certification of accredited
organization the tourism destination (the Northeast Area) can be seen by the world, Taiwan can
be promoted indirectly, and integrate with the world.

P A kS TR ﬂﬁmiﬁﬂé—@ﬁ © e ok S B BB
FRERBE L )6 0 FERA RS G TR DR AR

The accredited organization the Northeast Area administrative works with can help vendors
establish an impact management system. Through this mechanism the negative impact done to
the environment and culture can be reduced, meanwhile the area image can be elevated,
contribution and feedbacks can be provided to the adjacent communities.
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How to distinguish vendors who practice sustainable tourism with efforts in the
Northeast Area?

(—)EZHR Short Answer
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Tourists can ask the vendor directly whether they are making relevant efforts of
environmental protection, culture preservation, energy saving and carbon reduction; or check if
the vendor has green mark/label which is the easiest way. Vendors usually would post the green
mark/label over the front door, counter or other visible place for tourists’ easy identification.

(Z)E 4R Full Answer
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The frequently seen green marks/labels in Taiwan are green mark hotel, hostel, restaurant,
energy-saving carbon-reduction and etc. issued by the Environmental Protection Administration.
The green building, construction material, and related equipment (such as air conditioner, toilets,
and etc.) have water-saving, energy-saving mark as well.
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The international recognized green marks/labels are CU-GSTC certified sustainable hotel, GTS

(Green Tourism Standard), Earthcheck hotel certification, Travelife Tour Operator & Travel Agent
Certification and etc. You can also access to related green mark/label websites for their expiration.
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GTG Good Travel Guide platform — 1-star and 2-star Green Travel Seal; Source: GD B.V.
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How can | be a responsible traveler in a trip?

(—)@ZR Short Answer
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Around 250,000 If visitor get one Then, there will be at
visitors visit to Old plastic bottle each least 250,000 plastic
Caoling Tunnel per bottles per year

year generated in Fulong

The simple ways you can start with are (a)
to protect the environment (such as the
ecological — reduce using plastic products, bring
your own foodware and water bottle), (b) to et Reve
support local culture preservation, and (c) to
consume local products to return to the
community — consume at the shops owned by
the locals or purchase local grown produce or

Let’s reduce it by traveling with these kits!

products(such as Made in
Fulong/Toucheng/Dali/Zhuangwei/Nanfang'ao
and etc.).

(Z)&4RR Full Answer
T B
You can start with three ways:

1. (RERIE(ABRR)
Environmental Protection (e.g. the ecological)
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By reducing using disposable products. Form habits of bringing your own water
bottle, foodware, toiletries, eco bag and handkerchief, and take your garbage with
you.
For example you can decide not to take bottled water provided by the vendor and ask
for water fountain machine when renting a bicycle.



When having lunch at Fulong, you can go to a restaurant where they provide recyclable
foodware or bring your own lunch box for foods and decline disposable chopsticks and
plastic bag offered by the restaurant.
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By keeping social distancing with the nature; not to disturb the natural ecosystems

Such as not to throw foods or trashes to the sea when you are whale-watching at Wushi
Port, and also advise the vendor to keep safe distance with the whales and dolphins.
When visiting Taoyuan Valley, do not touch or startle the cattle herd.
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Low-carbon tourism and energy-saving

By using public transportation such as train, Taiwan Tour Bus, and etc. as much as
possible when you go visiting Fulong, and cycling around Fulong to see her beauty.

2. X EMERE
Support Local Culture Preservation
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By knowing the local culture and history

When go hiking at the ancient Caoling Tunnel, Caoling Historic Trail, Tamsui-Kavalan
Trail, do learn the history.  If there is any traditional culture tour or event when you are
at a fishing village, please support local culture preservation with action and
consumption.

3. HEEH - MR E
Consume Locally, Return to the Community
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By consuming at shops owned by the locals or purchase local grown produce or
products, i.e. purchasing local products made in Fulong/Toucheng/Dali/
Zhuangwei/Nanfang'ao and etc.
While you enjoy diving at Longdong, please use the equipment cleaning service
provided by the nearby vendors. When planning the trip, it is suggested choosing
vendor who is green mark certified and willing to give back to the community, protect
ecosystem, and preserve local culture.
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By giving respect to the community culture and life style, being courteous, keeping
your voice down, no touch, no taking photos arbitrarily

When visiting the stone houses at the Mao’ao Fishery Village, you shall keep your
voice down and shall not enter residents’ houses without their invite.
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Does it cost more if | want to plan a sustainable tour?
(—)EZAR Short Answer
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It is natural that people tend to think that eco costs more. It is because our concept
is different when the cost is concerned. The actual cost of a product must include utility
fees when manufacturing, pollutants handling and waste recycling costs. When you see
from the perspectives of environment and social impact, it doesn’t cost more when you
support sustainable products.
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When we say sustainable product it is not only about eco, organic, and farmer’s
produces. It also includes good quality, durable or fair trade products without labor
exploitation. Taking local made handicrafts and souvenirs for example they may not be
the cheapest, but you support local culture preservation and contribute to the incomes of
the local residents directly by purchasing the products.

(Z)## kR Full Answer
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It is natural that people tend to think that eco costs more, however the cost concepts
are totally different. The actual costs of a product include utility fees for manufacturing,
pollutants handling and waste recycling costs. The prices of renewable energy and
energy storage facility in Taiwan are indeed higher than traditional energy’s, however if
you look from the global trend the solar power cost is lower 70~80% comparing to the
initial stage, and the wind power gradually becomes the cheapest power everywhere. As
long as more and more people supports renewable energy development, by lowering cost
at the initial stage and without derivative pollutants and waste recycling costs, in the long-
run the renewable energy can be cheaper than coal, LNG, and nuclear power, and friendlier
to the environment.
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Same rule applies. Sustainable products can be cheaper, comparatively.
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The local made traditional handicrafts and souvenirs may not be the cheapest, but
the quality and durability are better than cheap mass productions. By purchasing the
handicrafts/souvenirs you support local culture preservation and contribute to the
incomes of the local residents directly.

h. RILAKE. BEE2rRINIE, SHEERREIRER RYIRIF?

We still see trashes over the Northeast Area and the seashore, is it still
accountable for green tourism destination?

(—)EZHR Short Answer
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Sustainable tourism is like a trip. The key point is to making progress and
improvement continuously. The goal is to lower the negative impacts to the bottom, and
expand the stakeholders’ interests to the largest.  Starting from year 2016 the Northeast
Area administrative has been systematically improving the internal management by
following the green tourism destination certification guidelines. ~ From 2019 the
administrative encouraged vendors from the area to join implementing international
sustainable tourism criteria. By having self competition the Northeast Area is the green
tourism destination certified by the international organization.

(Z)F##hR Full Answer
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The Northeast Area does have room for improvement, such as reducing trashes
generated by tourists, encouraging vendors in the area to support the policy of reducing
use of disposable plastic containers and etc.. But, most important of all is the Northeast
Area administrative makes clear sustainable policy and goals for all to march toward
sustainable tourism destination.
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In the past few years, the Northeast Area administrative adopted global sustainable
tourism criteria for execution strategy. The administrative endeavors to integrate, deepen,
and implement the GSTC global sustainable tourism/GD green tourism destination criteria
in the existed organizations and systems. However, while facing the global sustainable
tourism development trend the green tourism action is more than this. The administrative
needs to think ahead of how to lead vendors and organizations in the area to promote the
rich natural resources and cultural heritage inside the green tourism destination of the
Northeast Area and to connect with the local community and industry collectively to
embrace the impact of mass tourists may bring to the nature and culture heritage.
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On the path of continued certification the Northeast Area administrative, aside from
the sustainable integration of operation mode of the administrative self, needs the
recognition from the vendors, organizations, and community residents and jointly
promoting the Northeast Area to align with the green supply chain of the global sustainable
green tourism destination.
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(straveltaiwan@gmail.com)

If you have other questions about green and sustainable tourism. You are
welcome to write to Sustainable Travel Taiwan. (straveltaiwan@gmail.com)
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